Pe3ysibTaThl HE3aBHCHMOM OLIEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAs 00pa30BaTebHOM JeATeJIbHOCTH
JONIKO0JILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxn Komu B 2024 rony

Obvexm uccnedosanusn: MyHAIIMTIATbHOE OFOJDKETHOE JOIIKOJBHOE 00pa3oBaTenbHOE YUpekAeHHe «JleTCKkuid

cag Ne 5» ¢. Yerp-1lunema

PesynbraThl HE3aBUCHUMOM OIICHKHM KadyecTBa YCIOBHU OCYIIECTBICHUS 00pa30BaTEIbHONW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATHCTHYECKUX MAAHHBIX, MPEACTABICHHBIX B MyOIUYHBIX OKIAmax H
JpYruX opUIMAIbHBIX HCTOYHUKAX HH(OpManuy, Io 00ceayeMoi opraHu3aniy (SKCIepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHKS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopka

ObmepecTyOIMKaHCKHHA TIOKa3aTeNb 0XBaTa PECIIOHIEHTOB 110 TOUIKOJIHHBIM 00pa30BaTeIFHBIM OPTaHU3aLUIM
Pecrry6mmmkn Komu (manee — JIOO) cocrasun 63,30%.

Bri0opka OIPOMIEHHBIX IMOCPEICTBOM OHJIAMH-aHKETHI MO0 MyHHIMIDAIbHOMY OIOJUKETHOMY JOIIKOJHHOMY
obpasoBarenpHOMY yupeskaeHnuio «Jletckuit cam Ne 5» c. Yerp-IlumpMa coctaBmia 55 pecrmoHmeHTOB (pOauTeH
(3aKOHHBIC TPEACTABUTENN) BOCHUTAHHHUKOB (63,22% ot obmero kommdectBa motpebuteneil yemyr). JaHHbii dakt
MOKAa3bIBACT CPEIHIOI0 AKTUBHOCTH PECTIOHICHTOB.

OCTHUTHYTOE Cpennee Cpennee
ITokazaremnu, MaxkcumanasHOe A yT pen pea
3HAYEHUE JOCTHTHYTOE | JOCTHUTHYTOE
XapakTepu3yIolue o0Iye KpUTEPHH OLIEHKH KaueCTBa 3HAUYCHHE
N MoKa3aTeis 3HaYEHHE 10 3HAYEHUE
yCIOBUH IoKa3aTells
no opeanuszayuu | knacrepy 100 o PK

Kpurepuii 1 «OTKpPBITOCTL H JOCTYIHOCTL HH(pOPMALNHU 00 OPraHu3aluu»

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MEIIEHHON Ha 00IEJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPIKAHUIO U
nopsAKy (popme), yCTaHOBICHHBIM
3aKOHOJATETHHBIMH 1 HHBIMH HOPMaTHBHBIMH
MpaBOBbIMM akTaMu Poccuiickoii @enepaunu.
CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHM3aINy, Pa3MEIIEeHHON Ha HH()OPMAIIMOHHBIX
1.1.1| crenaax B MOMEIICHHH OPTaHH3ALMU €€ 100 100 99 96
coJiepKaHUIO U OPAAKY (popme), ycTaHOBIEHHBIM
HOPMaTHUBHO MPaBOBBIMU aKTAMH.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3aIny, pa3MeIIeHHON Ha oUIHaTEHOM
1.1.2| caiite opranu3anuy ee COAEPKAHHUIO U TOPSAKY 100 100 100 96
(opme), ycTaHOBICHHBIM HOPMATHBHO
MIPAaBOBBIMH AKTaMH.

Hammaue Ha opunuansHOM caiiTe opraHH3aluu
WHPOPMAINH O AUCTAHIIMOHHBIX crIocobax
00OpaTHOM CBSI3U U B3aUMOJICHCTBUSI C
TOJTy4aTeJsIMU YCIYT M MX QYHKIIMOHUPOBAHHUE.
Hannuve n QyHKIIMOHNpOBaHKe Ha OQUIHATBHOM
caliTe opraHu3aniy HHHOPMALUH O
JMCTaHIMOHHBIX CII0c00ax B3aNMOIEHCTBHS C
MOTy4aTeIsIMU YCIIyT: Tene(oHa; SIeKTPOHHON
MTOYTHI; DIEKTPOHHBIX cepBUCOB (popma s
0JIa4H1 JIEKTPOHHOTO 0OPAIEHNs], TIOJTyYeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«YacTo 3a1aBaeMble BOIPOCHI»; TEXHHIECKOM
BO3MOJKHOCTH BBIPQ)KEHUS MOJTydaTesIeM YCIyT
MHEHHSI O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayIIHMe aHKeTHI T ONpoca TpaXkJaH HIn
THIIEPCCBHUIKM Ha Hee).

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX

1.3 | OTKpBITOCTBIO, IOJTHOTOH U IOCTYIHOCTBIO 100 94 98 95
MH(OPMAIMH O AEATEIHHOCTH OPraHNu3alUH.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, IOJIHOTOM U
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHM3aINY, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTEHJIaX B TOMEIIEHNH OpTaHN3alUH.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JAOCTYITHOCTBIO HH(l)OpMaL[I/II/I O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha o(uIaTbHOM
caliTe opraHu3anuy B ceTu «HTEpHETY.

11 100 100 99 96

1.2 100 100 98 98

121 100 100 98 98

131 100 94 98 95

1.3.2 100 93 99 96

HUToroBoe 3HaueHne B 4aCTH noxasaTe.ﬂeﬁ,

- N 100,00 97,60 98,42 96,18
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCsl 00pa3oBaTeJbHAasH 1esiTeIbHOCTb)»

ObecrieueHne B OpraHu3auy KOM(OPTHBIX

2.1 .
YCJIIOBUHU NTPEAOCTABJIICHUSA YCIIYT.

100 100 100 99

Hamrane koM OpTHBIX YCIOBHH IS
IIPEOCTABICHHS YCIIYT: HaIuIue KOM(pOPTHOH
30HBI OT/BIXA (OXKHUIAHMS); HAJIMYUE U TOHATHOCTD
HaBUTAIMU BHYTPHU OPTaHMU3alUK; HATHYUE U

2.1.1| mocTymHOCTh MUTHEBOW BOABL, HATHYUE U 100 100 100 99
JOCTYITHOCTh CAHUTAPHO-TUTHEHHYIECKHX
MOMELLEHH; CAHUTAPHOE COCTOSIHNE MOMEIEHUI
OpTaHM3aINH; TPAHCIIOPTHAS JOCTYITHOCTD;
JIOCTYITHOCTH 3aIIHCH Ha IOJIydeHHe YCIyTH.

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX

2.3 | KOM(pOPTHOCTBIO IPEIOCTABICHHUS YCIIyT 100 94 98 95
OpraHu3alye.
231 YV 10BNETBOPEHHOCTD KOM(I)OpTHOCTBIE) 100 94 98 95
MPEJOCTABICHUS YCIYT OpraHU3alueH.
Hrorosoe 3HaueHue B YACTH NOKA3aTeIeH, 100,00 97,00 98.93 96,94

XapaKTepH3YIOIHNX 00Ul KpUTepUii OLIeHKH.

Kpurepuii 3 «/{locTynHocTs 06pa3oBaTebHOM JesITeIbHOCTH /LIS HHBAJIU/I0BY

OG6opya0BaHHE TIOMELICHUH OpraHU3alld |
3.1 | mpureraromieii K Hell TEPPUTOPUH C YIETOM 100 20 17 30
JOCTYITHOCTH IS HHBAJIH/IOB.

Hanuire B moMemeHnsIx opraHu3alyi 1 Ha
Ipuleraomeil K Heil TeppUTOpHH: 000PYIOBAaHHBIX
BXOJHBIX I'PYIIT TaHTycaMy (IOABEMHBIMU
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIIOB;
aJanTHPOBAHHBIX TH(TOB, MOpYyUHEH,
PAaCIIMPEHHBIX JBEPHBIX MPOEMOB; CMEHHBIX
KpEece-KOJSICOK; CIEMaIbHO 000pyI0BaHHBIX
CaHUTAPHO-TUTHEHUIECKUX MOMEIICHHH B
OpTaHM3aIN.

3.11 100 20 17 30

ObecrieueHye B OpraHU3aliK YCIOBHI
3.2 | IOCTYITHOCTH, TO3BOJISIOIINX HHBAINAAM HOTy4YaTh 100 80 85 83
00pa3oBaTe/IbHbIC YCIYTH HAPABHE C IPYTHMH.

Hanuuue B opranusanuu ycioBUM JOCTYITHOCTH,
M03BOJIIONINX MHBAIMIAM MOTYy4aTh YCIyTU
HapaBHE C JIPYTUMH: AyOIHpOBaHUE AT
HMHBAJIUJIOB [0 CIIyXY U 3PEHUIO 3BYKOBOH U
3pHUTENbHON HH(OPMAIMH; TyOIMpOBaHHe
HaJMucel, 3HakOB U MHOM TEKCTOBOI u
rpaduyeckoi HHGOpMaIUK 3HAKAMH,
BBINOJTHEHHBIMHU pelbe(h)HO-TOYEUHBIM HIPUPTOM
Bpaiins; BO3MOXXHOCTb ITPeIOCTaBICHUS
MHBAJTUIAM TI0 CITYXY (CIyXy U 3pEHUI0) yCIyT
CYpAONEPEBOIUNKA; HATNIHE aTbTePHATHBHOMN
BepCHN OQUITHAIBFHOTO CaliTa OpPraHU3aINH B CETH
WHTepHeT U1 MHBANIUAOB 110 3pEHUIO; TIOMOILIb,
OKa3blBaeMasi paOOTHUKAMH OpraHU3aluH,
MpOLIEANIMMH Heo0XouMoe o0ydeHre
(MHCTPYKTHUPOBAHUE) IO CONPOBOXKIACHUIO
MHBAJIN/IOB B TOMEIIECHHUAX OPTaHU3aIUN U Ha
TIpYIIETAOIIEel TEPPUTOPHN; HATIIHE
BO3MO>KHOCTH HPEOCTABICHUS yCIYyTH B
JMCTaHIMOHHOM PEKHME WM Ha JIOMY.

3.2.1 100 80 85 83

Jlons nonyuateneit yciyr, y10BICTBOPEHHbIX
JOCTYITHOCTBIO YCIIYT JIJIsi HHBAJIU/IOB.

3.3 100 84 90 86

yI{OBJ’IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIYT IJIs
WHBAJINJIOB.

3.3.1 100 84 90 86

HToroBoe 3HaueHHE B YACTH NOKa3aTe e,

. . 100,00 63,20 65,83 68,03
XapaKTepH3YIOLIUX 00LIHii KpHTEPUIi OLleHKH.

Kpurepnii 4 «/100poxenaTeIbHOCTh, BeKIUBOCTH PAOOTHHKOB OPraHU3aLlUN»

Jonst mosy4areneit yeiuyr, yI0BIeTBOPEHHBIX
JOOPOXKENATEIbHOCTHIO, BEXKIIUBOCTHIO
PabOTHUKOB OpPTraHHU3AINH, 00CCIICUYNBAIOIIINX
HEePBUYHBII KOHTAKT U HHPOPMHUPOBAHHE
HOJTy4aTesIsl yCIyry MPH HENOCPEICTBEHHOM
00paIeHuy B OPraHU3aIHIo.

41 100 93 98 95




Y 10BIETBOPEHHOCTD 100POKENTATENEHOCTBIO,
BEKJIMBOCTBIO pAOOTHUKOB OpraHU3allly,
o0ecneyrBaroLMX NEPBUYHBII KOHTAKT U
nH(pOpMUPOBaHKE MTOTyUaTeIIs] YCIYTH IPU
HETIOCPEACTBEHHOM O0pAIeHUH B OPraHU3aLHIoO.

100

93

98

95

4.2

Jons momy4arenei yciyr, yIOBIETBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PabOTHUKOB OpraHU3aLNH, 00ECICYNBAIOIINX
HENOCPEACTBCHHOE OKa3aHUE YCIYTH IIPH
0o0palIieHuy B OpraHu3aluio.

100

96

98

95

421

Y IOBIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKJIMBOCTHIO paOOTHUKOB OpraHHU3allky,
00ecneYrBarOIIMX HETOCPEICTBEHHOE OKa3aHUe
yCIIyrH TP OOpAICHHH B OPTaHU3ALHUIO.

100

96

98

95

4.3

Jlond nomyuareneit yciyr, y10BICTBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHUKOB OPraHU3AIMU IIPU UCTIOIb30BAHUH
JMCTaHIHMOHHBIX ()OPM B3aUMOJAEHCTBHSI.

100

93

98

96

43.1

Y 10BIETBOPEHHOCTD 100POKENATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHMU3aluy MPU
HCTIOIb30BaHMH JICTAHIIHOHHBIX (opM
B3aNMOJIEHCTBUS (110 Tene(oHy, IO SIEKTPOHHOH
10YTe, C TOMOIIBIO JIEKTPOHHBIX CEPBUCOB
(TToauM 3IeKTPOHHOTO oOpanieHus (Kano0sl,
MIPEUTOKEHUST ), HOTyYEHHS KOHCYIBTAINHU 110
OKa3bIBaEMbIM YCIIYTaM H IIp.).

100

93

98

96

HroroBoe 3HaueHue B YaCTH NOKa3aTeei,
XapaKTepH3YIOLHX 00U KPUTEPUii OLIeHKH.

100,00

94,20

98,10

95,48

Kpurepuii 5 «Y10BJ1IeTBOPEHHOCTH YCJIOBUSIMH 0CY

IIeCTBJIEHHsI 00Pa30BaTEIbHOI AeSITeJIbHOCTH OPraHNu3aluu»

Jons nomydareneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHH3AIMIO POJACTBEHHUKAM U

51 100 85 92 90
3HaKOMBIM (MOTJIH OBl €€ PEKOMEH0BATh, €CIIH ObI
OBLIa BO3MOYKHOCTh BEIOOPA OPTaHMU3AINH).
Tl'oToBHOCTH I TeJeH KOMEH/I0BaTh
51 1| [OTOBHOCTH MOTyHaTeINeH YCIyT PEKOMEHI0BA 100 85 92 90
OpraHU3alUi0 POACTBCHHUKAM U 3HAKOMBIM.
Jlons nomyuateneit yciyr, y10BICTBOPEHHBIX
5.2 | opraHu3anMOHHBIME YCIIOBUSIMH MTPEIOCTABICHHS 100 94 97 95
YCIIyT.
Y I0BNETBOPEHHOCTD MOTy4aTesnei yciyr
OpraHU3allMOHHBIMH YCIOBHSMHU OKa3aHUs YCIIyT,
5.2.1| HanmpuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 94 97 95
BHYTpPH OpraHu3aiuu; rpagukom paboTs!
OpraHu3alyH H 1p.
0JIs1 TIOJTy4aTeNel yci OBJICTBOPCHHBIX B
53 | & yd YT, YA P 100 98 98 95
1[EJIOM YCIIOBHSIMH OKa3aHHUsl yCJIYT B OpraHHU3aliH.
Y 10BII€TBOPEHHOCTD MONIy4YaTelel YCIIyT B LEJIOM
53.1| " P e yeIyr s i 100 98 98 95
YCIIOBHSIMH OKa3aHHsI YCIYT B OpraHU3alliu.
HToroBoe 3HaueHHe B YACTH NMOKa3aTeseil
- N > 100,00 93,30 95,74 93,72
XapaKTepH3YIOIIHX 00U KPUTEPHil OLEHKH.
HToroBoe 3HaYeHNe MO0 COBOKYIMHOCTH 00 LIMX
KPUTEPHEB YacTH MOKAa3aTeseil, XapaKTepH3yI0IHX 100,00 89,06 91,41 90,07

oomme KPUTEPUHU OLCHKH 110 OPraHu3alnuu.




CooTHoLIEHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsSIM OLEHKH Ka4eCcTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeTbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«]_IOHJKOJILHLIQ 06pa30BaTe.l'll>Hble OpraHusanuvum»

120,00 ~
42
10000 | 97,60 % 97,00 98,93 94,20 9810 93,30 95,74
80,00 -
60,00 -
40,00 -~
20,00 -
0,00 T T T T )
OTKpBITOCTH U Kom¢poptHOCTE JoctynHocts JloOposxenaTenbHOCTh, Y TOBIETBOPEHHOCTD
JOCTYITHOCTh YCIIOBHIi, B KOTOPBIX ~ 00pa30BaTeNIbHOM BEXXJINBOCTh YCIIOBHSIMU
nHpopmarmu 06 OCYIIIECTBIISETCS JIeSITEeNTbHOCTH JUIS pabOTHUKOB OCYIIIECTBIICHUS
OpraHu3aluu obpa3zoBarenbHas HMHBAINIOB OpraHu3aluu 06pa3oBaTenbHOM
JeATeIbHOCTD JeATeTbHOCTH
OpraHu3ainuu
H CpeaHee 3HaUCHHE 110 OPraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHu3ainvu

B pamkax He3aBUCHMMOW OLEHKM KauecTBa YCJIOBHH OCYIIECTBICHUS OOpa30BaTebHON JESTEIbHOCTH
UTOTOBOE 3HAYECHUE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOIMX OOIINe KPUTEPUH
OLIEHKM MO OpraHu3anuu Bbicokoe. Hauboree BBICOKO pPECHOHAEHTH OUEHWIN «OTKPBITOCTh M JOCTYIHOCTb
uHpopmanuu 06 opranusaium» (97,60 0anios).

Jns  panpHedlero MOBBILICHHSI KadyecTBAa YCIOBHH  OCYIIECTBICHHMS 00pa3oBaTeNIbHON JIESATEIbHOCTH
OpraHu3aly, NPEOCTABIIONIEH yCIyrH, CleqyeT YIEeIUTb BHHMAaHHE KPUTEPHUIO, KOTOPBIA B XOJE HCCIEAOBAHUS
HaOpaJ 0ai HIKe cpeHero 3HaueHus no kiacrepy 100:

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/ibHOI 1€ TEILHOCTH JJIs1 HHBAJIUI0B)»

Ilo obopydosanuto nomeweHus 06paA306amMenbHOU OPLAHUZAYUYU U NPUe2AIOwell K Hell meppumopuy ¢ y4emom
mpebosanuil Kk obecnedenuro 00CMYRHOCMU OJi UHBANUO08, 8 YACHIHOCIU:

1. BeiiesieHHBIE CTOSIHKY JJIsl aBTOTPAHCIIOPTHBIX CPEICTB HHBAJINIOB;

2. AnantupoBaHHbIE JIMPTHL, TOPYYHH, pACIIMPEHHBIE ABEPHBIE TIPOEMBI;

3. CrieunaspHble Kpecia-KOJIACKY;

4. CneuunanbHble 000py/I0BaHHbIE CAHUTAPHO-THIMEHHYECKUE TOMEILEHHSI B OpraHU3allUH;

5. B0O3MOXHOCTh MpENOCTaBJICHHST HMHBAIUIAM IO CIyXy (CIyXy ¥ 3pEHHI0) YCIYr CypIOINepeBOJYUKa
(TudaocypaonepeBoUnKa).

Kputepnii 4 «[100po:kesiaTeIbHOCTb, BE:KIMBOCTh PA00OTHUKOB OPraHM3aLUI)

Hdonst mosyuareneid 00pa30oBaTeNbHBIX YCIYr OTMETHIH, YTO J0OPOXKENATEeNFHOCTh M BEXIUBOCTH B
HEJIOCTATOYHOW CTETEeHN INPOSBISETCS CO CTOPOHBI COTPYIHHKOB OpraHM3allMH. Y COTPYAHHKOB OparHU3anuu
OCTYTCBYET JINUHAsl 3aMHTEPECOBAHOCTh B OBBIIIEHNH KaYKECTBA B3aMMOJICHCTBHS C MOTY4aTEISIMU YCIIYT.

Kpurepnii 2 «KomdopTHOCTD ycI0BHH, B KOTOPBIX 0CYLIECTBJIseTC 00pa30BaTe/IbHAS JeATEIbHOCTDY

Ilo opeanuzayuu KOMGBOPMHBIX YCA08ULL Ol NPEOOCMAGIEHUSL YCYe, 8 YACHHOCU.!

1. Hannuume n 1OCTYITHOCTS MUTHEBOW BOZBI B IOMELICHUH OPTaHHU3AINH

2. JIocTYIHOCTD 3aIUCH Ha TIOJyYSHUE YCIIyTH.

Kputepuii 1 «OTKpBITOCTH M JOCTYNHOCTH HHOPMAIIMH 00 OpPraHu3amum»

1) o ungpopmayuonnvim cmendam 6 nomewjeHuu opeanuzayuy, 6 yacmuocmu: VIHGopmamus 06 ycIoBHsIx
MUTaHKs 00YYAIOIUXCS, B TOM YHCJIe MHBAIUIOB U JIMI C OTPAaHUYCHHBIMHU BO3MOYKHOCTSIMH 3/I0POBBSI.

2) o pasmewennou unpopmayuu Ha OQUYUATEHOM —calime OpeaHu3ayuu 6 UHGOPMAYUOHHO ——
MENeKOMMYHUKAYUOHHOU cemu « UHmepHemy yCmaHOo6IeHHbIM HOPMAMUGHbIMU RPABOSLLMU AKMAMU, 8 YACTHHOCHU.



Hannune Ha oduImaibHOM caiiTe opraHu3anuy UHPOPMAITUH O ITUCTAHIIMOHHBIX CIIOco0ax oOpaTHOM CBS3H H
B3aUMO/ICHCTBUSI C TIOJTy4YaTeNsiMi YCIIyr U ux (QyHKUuoHupoBanue: Pasaern odunuansHoro caita «Hacto 3agaBaemble
BOIIPOCHI.

BbIBOAbI M NIPEAJIOKEHHS 110 YCTPAHEHHIO HEJI0CTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBHCHMOM OLIEHKH KA4YeCcTBA YCJI0BHMH OCYIIECTBJIECHHSI 00pPa30BaTEIbHOM JIeATEIbHOCTH

Jlis ycTpaHeHHsI HEJJOCTaTKOB, BBIBICHHBIX B XOJl€ HE3aBUCHUMOM OIIEHKM KadecTBa YCJIOBUIN OCYILECTBICHUS
00pa3oBaTeNbHOM AEATEIBHOCTH, PEKOMEH/IYETCSl IIPOBECTH PSi/i MEPOIPHUSITHI:

Kpurepnii 3 «locTynHocTh 00pa3oBaTeIbHOI 1eATETbHOCTH /151 HHBAJIHIOBY»

OOopyznoBare HOMeLIeHUsI 00pa30oBaTENbHBIX OpraHW3allMid M MpPWIETalolieil K Hell TEepPUTOPHH C y4YETOM
JIOCTYITHOCTH JUIsl MHBAJINUAOB PYKOBOJCTBYSCh TPeOOBaHMUSMH INpHKaza MuHHCTepcTBa 00pa3oBaHus U Hayku PO ot
09.11.2015 1. Ne 1309 «O6 ytBepxkaeuuu [lopsiaka oOecrieueHus] YCIOBHI TOCTYITHOCTH JIJIsl HHBAIHIOB OOBEKTOB U
MPENOCTaBIsIEMBIX yCIyr B cdepe 00pa3oBaHHsS, a TaKKe OKa3aHHA MM IIPH 3TOM HEOOXOOMMOW IOMOINM», B
YaCTHOCTH:

1. CnenmanbHBIMM TAapKOBOYHBIMH MECTaMH C OOO3HAUYCHWEM WX HA3eMHOM pa3sMETKOW M BEPTHKAIBHBIM
3HAKOM; BO3MOKHOCTBIO ITOC3JAKH B TPAHCIIOPTHOE CPEICTBO M BBICAJKH U3 HETO MEPE] BXOAOM B OOBEKT;

2. TIpOTHBOCKONB3SIINMH CTYNEHSMH Ha JIECTHHIAX; BXOJHOTO BECTHOIONSA C YYETOM IIPEHOCTaBICHHSA
MHBAJIHIY B Kpecie-KOJsICKe Ipoe3/ia ¥ II0BOPOTa MO UIMPHUHE U JIMHE TOMELIEHHs; BIOJIb CBOOOJHBIX Y4aCTKOB CTEH
B 6e30apbepHOil 30He OpraHU3alui OOPHBIMU MOPYIHIMU;

3. CMEHHBIMH KpeCa-KOMSICKaMH B KOJMYECTBE, JOCTATOYHOM i obecreueHus He MeHee 10% KOHTHHIEHTa
MoJy4aTenel yClnyr-uHBaJIUA0B €IMHOBPEMEHHO, HO He MEHee OJJHOTO;

4. CaHUTapHO-TUTHCHNIECKUMH ITOMEIICHUAMH B OPTaHN3alM1, Pa3MELICHHBIMH B OIM30CTH (JOCTYITHOCTH) OT
OCHOBHBIX BXOJIOB, BBE310B, KOMMYHHKAIMOHHBIX Y3JI0B OpraHM3allMH;, KHOIKOW BBI30BA IIEPCOHANA; LIMPHHOU
JBEPHOTO MPOXOAA  MEXAY psilaMy KaOWH; OITOPHBIMHU MOPYYHSAMH y YHUTA30B U PaKOBHH.

ObecrnieunTh B OpraHM3allUM YCIOBUS JIOCTYIHOCTH, MO3BOJIAIOIIME HHBAJIWAAM IIONydYaTh YCIyTH HapaBHE
C UHBIMU KaTeTOPHUSIMU NOJyJaTenel yCiyr, B YaCTHOCTH:

5. MuBanugam 1o ciyxy (CiyXy W 3peHHI0) YCIyr cypionepeBoadrka (THhIocypaonepeBoadrka) (IITaTHBIH
COTPYAHUK WM 3aKJIIOYUThH JOTOBOP C OpPTaHU3alMAMHU CHCTEMBI COIMAJIBHON 3aIUTHl MJIM OOLIECTBOM TIIyXUX IO
MPEOCTaBICHHUIO TAKUX YCIYT.

Kpurepnii 4 «/[00poskenaTeIbHOCTh, BeKIUBOCTh PA0OTHUKOB OPraHU3a UMy

1. Opranu3oBaTh MEPONPHUATHSA, HANIPABICHHbIC HA TIOCTPOCHUE KOHCTPYKTHBHOTO B3aUMO/IEHICTBHS PaOOTHHKOB
JOO c motpeburensmu ycuyr (00ydeHre MmepcoHaia OpraHU3aldK M0 BOMPOCAaM 3THKH U JICOHTOJOTHH; BBECTH Ha
pErylsApHOH OCHOBE pabodne COBEIaHMSA C KOJUIEKTHBOM OpraHW3allid 10 BONPOCaM COONIOACHUS HOPM
npodecCHOHABLHON STHKHU U MPaBHJI CITYKEOHOTO OBEIICHUS);

2. Opranu3oBaTh HHANBUIyaJIbHBIE M TPYIIIOBBIE KOHCYIbTAMU cOTPYAHUKOB JJOO ¢ CHxoi1oroMm.

Kpurepnii 2 «KomdpopTHOCTH yc10BHii, B KOTOPLIX OCylleCTBAsAeTCSI 00pa3oBaTe/IbHasl 1eATEeJbHOCTh)»

Ob6ecrieunTh B OpraHu3alu (OpPMUPOBAaHHE KOMQOPTHBIX YCIOBHH AJsI HPENOCTAaBICHUS YCIyr (IepedeHb
napaMeTpoB KOM(OPTHBIX YCIOBHI YCTAaHABIMBACTCA B BEJOMCTBEHHOM HOPMATHBHOM akT€ YIOJHOMOYEHHOTO
(enepasbHOTO OpraHa MCIIOJIHWUTEIBHOW BJIAcCTH 00 YTBEPXKICHWH IIOKa3aTeled He3aBUCHMOW OLICHKHM KadecTBa),
B YaCTHOCTH:

1. Pa3mecTuTh KyJiepsl ¢ MUTHEBOI BOJON HIM OOECIEUUTh MHYIO BO3MOXHOCTH JOCTyNa K IMUTHEBOH BOJE
(6yTunmpoBaHHast BOAA, TEPMOCIOTHI, YaliHUKH U TIp.);

2. JIoCTymHOCTh 3alKMCH HA TOydeHue ycayru (mo TenaedoHy, Ha oQHUIHAIbLHOM CalTe OpraHu3ald B CETH
«HTepHET» ¥ /UK eCTh CChUIKa/mocTyi 3amucu Ha EITY).

Kputepnii 1 «OTKpPBITOCTH M JOCTYNHOCTH HH(POPMALU 00 OPraHu3alum»

1) IIpuBecTr B COOTBETCTBUU MHPOPMAIIMIO O IESATEIBHOCTH OPraHU3aliy, Pa3MEIIeHHOH Ha NH(OPMAIIMOHHBIX
CTeH/IaX B MOMELICHWH OpraHu3aluH, yTBepxkIeHHylo DenepanbHbiM 3akoHOM «OO6 oOpasoBanuu B Poccuiickoit
Oeneparum» oT 29.12.2012 . Ne 273 — @3 cratbs 29 (pen. ot 14.07.2022 1. No 298 — @3 «O BHECEeHUHN H3MEHEHHIT), a
Takxke pekomeHanusaMu OomectBeHHOTo0 coBera mpu MunnpocserieHus: Poccun mo HOKO (B paMkax corimacoBaHUs
NpOeKTa METOJMYECKHX peKkoMeHmaumii kK ExnHoMy mopsiiky pacuera mokaszarelied (C y4eToM OTpacieBhIX
ocobenHocteit). [IpoTokon 3acemanmst OOmecTBeHHOro coBeTa npu Munnpocsemenuss Poccun mo HOKO or
25.11.2019 r. Ne OC/7/mp.

2) IlpuBecTH B COOTBETCTBHE MH(DOPMALIMIO O ASSITEIBHOCTH OPraHU3alUK, Pa3MELICHHYI0 Ha OOLICAOCTYITHBIX
MHPOPMAIMOHHBIX pecypcax, ee COAEePKaHuI0 1 MOPSAAKY ((hopme) pazMereHns, Ha OQHUITMAILHOM CaiiTe OopraHu3anui
B HMHGOPMAIIMOHHO — TEJIEKOMMYHHKAIIMOHHON cetn «/HTepHET» B COOTBETCTBHM C dYacTbio 2 cTaThu 29
OenepanxpHOro 3akoHa oT 29.12.2012 r. Ne 237-®3 «O6 obpazoBannu B PO» n mynkramu 3-15 IIpaBun pazMemieHus
Ha O(QUIMaIbHOM caiTe 00pa3oBaTeNbHOM OpraHM3aluil B HHGOPMAIMOHHO — TEIEKOMMYHHUKAIIMOHHON CceTH
«aTepHeTY W O0OHOBIEeHUS WHPOpManuu 00 o0pa3oBaTeNbHOW OpraHu3anuu (yTBEPKACHBI IOCTAHOBICHHUEM
IIpaButensctBa PO ot 20.10.2021 r. Ne 1802), a Takxe mpukazom Pocobpuamzopa ot 14.08.2020 r. Ne 831 «O06
yTBepxkaeHnn TpeboBaHM K CTPYyKType O(HIMAILHOTO caliTa 0Opa3oBaTeNIbHOM OpraHm3aliy B MH(GOPMALMOHHO —
TEJICKOMMYHHMKALIMOHHOM ceTn «/HTepHeT» U (hopmaTy NperocTaBIeHUs] HHPOPMALIN».



